Reputdic of 1he Philippines

Silay City Water Bistrict
Jose C Locsin Avenue, Fortuna Subdivision
Sifay City, Negros Occidental
Telephooe Nos._ (034) 4950163 / 495-5011 - Fax Na (034) 45954125

CERTIFICATION of COMPLIANCE

Pursuant to Republic Act 9485: An Act to Improve Efficlency in the Delivery of Government Service to the
Public by Reducing Bureaucratic Red Tepe, Preventing Graft and Corruption,
and Prowiding Penalties Therefor

|, Jose Luis G. Ledesma, Jr., Filipino, of legal age, General Manager of the Sifay City Water District, being
responsible and accountable in ensuring compliance with Section & of the Anti-Red Tape Act of 2007 and
Rule IV of its Implementing Rules and Regulations, hereby declare and certify the following facts:

1) The Silay City Water District has established its service standards known as the Citizen's Charter
that enumerates the following:

Vision and mission of the agency

Frontiine services offered

Step-by-step procedure in avalling of frontline servicas
Employee responsible for each step

Time needed to complete the procedure
Amount of fees

Requered documents
Procedure for filing compiaints

2) The Citizen's Charter is posted as information biflboards in all the service officas of Siay City
Water District that dellver frantline services,

So*sppow

3) The Citizen's Charter is positioned at the main entrance of the office or &t the most conspicuous
place of all the said service offices.

4) The Citizen's Charter is wntten in English and published as an information material (e.g. booklet
or brochure)

5) The Citizen's Charter is uploaded in the agency’s website and accessible to the public

6) The agency has undertaken self-assessment and reporting of improvements in its existing
Citizen's Charter.

7) Tne Citizen's Charter shows the process improvements, specifically on the streamlining of
procadures and shortened turnaround time, on the most availed frontline services:

FRONTLINE PROCESS ACTION TAKEN TO RESULTS /
_____SERVICE IMPROVEMENT IMPROVE PROCESS BENEFITS
Processing of Water Identifiad the needs of Created special counter Faciiitated the
Bil Pregnant Women, PWDs for Pregnant Women, payments of
& Senior Citizens PWDs & Senior Citizens | Pragnant Women,
that receives water bill PWDs & Senior
payment Citzens




Processing of
Application for new
water service
connection

Processing of
Application for new
water service
reconnection

Processing of
Application for
disconnection of

SICIWA has always
complied with what is

Enhance customar
service strategy
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water service Indicated in the Citizen
Charter, most
on the duration of the

activity

Processing of Action
on compiaints
Processing of

transfer of service
connection

Processing of bilking
complants
Processing of
Request for change
of account name

Processing of
Reguest for
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sarvica connections

Processing of billing

Processing of water
bill payment

This certification s being issued to attest to the accuracy of all the foregoing based on avallable records
and information that can be verified.

IN WITNESS HEREOF, | have hereuntc set my hand this 31" of _MAY 2017 in SILAY CITY.

Philippines.
Netedu «
LUIS’G. LEDESMA, JR.
ilay City Water District
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