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T he Members of the Silay City Water District’s Board of Directors Vice-Chairman Nicanor Gerald K. Jison, Dir. Amelia Inocecia A. 

Yusay and Dir. Roberto L. Mascuñana, along with General Manager Jose Luis G. Ledesma,  Jr. and Operations Division Manager Engr. 

Rodney L. Nabalona, attended the regular session of the Sanguniang Panlungsod of Silay last February 14, 2017.      

GM Ledesma gave a brief introduction about the water district with 

an audio/video presentation regarding SICIWA's 40 years of      

dedicated service to the Silaynons.  Thereafter, the Strategic Plan / 

Business Plan was presented to the SP. 

 

Included in the formulated Strategic Plan / Business Plan are: 1) 

Programs for Financial, Customer, Internal Business and Learning 

and Growth Perspective; 2) 2015 Plans and Programs; 3) 2016 to 

2025 (10-Year Proposed Plan); and 4) 2026 to 2030 (15-Year 

Proposed Plan). 

 

 Engr. Nabalona discussed the salient content incorporated there-

in and responded to all queries and clarifications relative to the 

plans and programs of the water district. 
 

►►►continue to page 6... 
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GM’S CORNER 
  By JOSE LUIS G. LEDESMA, JR. 

 

T he Philippine Statistics Authority     

published in a Press Release dated March 

2017 the key results of the 2016 Anti-Red 

Tape Act (ARTA) Report Card Survey (RCS) 

of the Civil Service Commission (CSC) 

through its Statistical Survey Review and 

Clearance System (SSRCS).  Based on this 

publication, our Silay City Water District 

(Negros Occidental) obtained the highest 

mark among local water districts nation-

wide with 92.92 percent. 

 

Let me congratulate everyone in our Silay City Water District (SICIWA) team (Administrative 

& General Services Division, Commercial Division and Operations Division) for making our 

District No. 1 among the 213 local water districts in the country based on this 2016 ARTA 

RCS results.  We honor all of you for such a great achievement and milestone in the history 

of SICIWA. 

 

SICIWA's mission is to be the best Water District in Negros Island, contributing to the quality 

of life of the people of Silay by providing safe, potable, adequate and sustainable water 

supply.  The 2016 ARTA RCS results in the Local Water Districts category testify to our  

passionate drive for excellence. 

 

Inspired by our core values of honesty, integrity, self-reliance, good human relations, caring, 

hard work and efficiency, we will continue to give our best so that our mission will be     

constantly attained.   

 

We commit to upgrade our facilities and expand our services to our community.  In fact, we 

have began our Bonbon waterline extension and Matagoy Bridge pipelines as part of our 

commitment to our concessionaires and community for better water facilities. Moreover, 

we have started drilling for the water requirements of our National Housing Authority      

beneficiaries to expand our services to more consumers of our District.  We will always look 

for ways to improve our facilities and our services. 

  

2017 is another great challenge to our District. I believe in our team's united efforts to  

remain no. 1 among the local water districts in the Negros Island. I believe in our team's 

commitment to our District to make quality and excellence our way of life.  Let us all       

together rise to this challenge! 

 

God bless us and prosper the work of our hands as we give Him the glory in all the good 

and the best that we do in our District! 
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WATER REFILLING STATION USES PURE SICIWA WATER 
BY: ROSEMARIE M. DUMABOC 

W ater  refilling stations and water 

consumption using bottled waters are ram-

pant nowadays especially in the Residential 

and Commercial Areas. They range from 

small bottles that comes handy to medium 

sizes and to large containers that could fill 

up to five gallons of water or even more. 

     We see its convenience and practicality 

with the notion that having a refilled water 

is better than what is already available in 

our taps. 

     What defines the bottled or refilled wa-

ter is not the bottle but the location from 

which the water was extracted.  

     Bottled Waters or Refilled Waters usually 

come form refilling stations that are either 

outsourced from deep wells, open springs, 

rivers or from the nearby water district. 

     Now, we will have an information about 

a water refilling station that prefers to use 

the water district as its source. The    

MOMILEI WATER REFILLING STATION    

located at Lanzones, Lopez Jaena St., Silay 

City, owned and operated by Ms. Lei Locson 

since May of 2012 has been using the Silay 

City Water District filtered water as the 

source of her business for almost five (5) 

years now. During an interview with the 

owner, she said she strongly preferred to 

use the water coming from the district be-

cause she believes that it is well treated, 

filtered, and has no sight of sand and 

greasy substance. 

     With monthly average consumption of 

654 cubic meter (the highest consumption 

among the water refilling stations), Momilei 

Water Refilling Station owner believes that 

using pure SICIWA water frees her from 

stress and gives less maintenance on her 

refilling equipment. 

     However, her only concern is the yellow 

substance which is iron or commonly  

called in our dialect as “Tina” which she 

deemed can be cleansed by her own     

installed filters. This yellow substance 

“Tina” is inevitable and visible when we 

open our taps because of the rich deposit 

of manganese and iron that are affluently 

present here in Negros Island, specially in 

the areas where Silay City is situated.  

    In order to lessen this yellow substance, 

SICIWA’s Technical Team has considered 

steps and measures to address this prob-

lem, such as infusing chemical treatment 

and flushing of hydrants in areas serviced 

by SICIWA. Also, to ensure that SICIWA  

water is potable, a monthly Bacteriological 

Water Analysis is conducted by W.J.       

Villanueva, Inc., an accredited laboratory in 

Bacolod City. Bacteriological reports are 

readily available for reference in the     

Technical Division of SICIWA. 

     The water filtration system constructed 

in every pumping station of SICIWA 

(Bautista Pumping Station, NJL Pumping 

Station, SFVR Pumping Station, New     

Burgos Pumping Station and Fortuna 

Pumping Station) are of great help in mini-

mizing, if not totally eliminating, the manga-

nese and iron innate in water. Thus, filtered 

& potable water is delivered to every house-

hold of concessionaires in the community. 

  

F ebruary is a month always associated 

with red roses, chocolates and giving lots of 

LOVE. It is a month when you show your 

appreciation to the ones you value and care 

for.  

     Silay City Water District (SICIWA)  with the 

support of its Board of Directors, Manage-

ment and employees ensure that programs 

and activities are always implemented to 

make the concessionaires feel that they are 

important. Aside from the Commercial Divi-

sion’s campaign to intensify the collection 

and to reduce arrearages of the concession-

aires, there's nothing more exquisite than 

having a month-long celebration filled with 

fun and surprises,  not merely on the 14th of 

February. 

     The Love month promotional offer of                  

“On-Time Bill Payment Valentine’s Promo” 

was launched.  

    Concessionaires who pay their bills on 

time were handed a raffle coupon, giving 

them a chance to win a one-time maximum 

20 cubic meter FREE WATER. 

     Mechanics are as follows: (1) Five win-

ners of maximum 20 cubic meter consump-

tion within the month for concessionaires 

who will be paying their bills on or before 

due date; (2) On-time payers shall be given a 

raffle coupon for entitlement of the “On-

Time Bill Payment Valentines Promo”;         

(3) Qualified concessionaires will fill up the 

coupon and drop it in the box at the Security 

Guard Table; (4) At the end of the month a 

raffle will be held at 5pm at the SICIWA  

office; (5) Promo shall take effect on        

February 1, 2017 to February 28, 2017.  

     The list of winners are the following: Csar 

Paulus Sorongon (Buenavista Ph.4 L6 B14), 

Myra Tablon ( St. Francis Subd. Ph. 3), Arca-

dio Mendoza (Antilla Subd.), Virginia Pelaez 

(So. Beraño) and Jerome Agudo (Prk. 

Malipayon, Brgy. Guinhalaran). 

      Congratulations to all the winners!!! 

LOVE MONTH PROMO 
BY: ROSEMARIE M. DUMABOC 
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S I C I W A  J O I N S  W O R L D  W A T E R  D A Y  2 0 1 7  C E L E B R A T I O N   
B Y :  J E N E V E R  O .  A Q U I N O  

T he annual celebration of the World 

Water Day  was held on March 22, 2017 

with this year’s theme Water and 

Wastewater”. It aims to highlight the 

symbios is  between  water  and 

wastewater in the quest for sustainable 

development.  Wastewater is perceived 

as a valuable resource in the circular 

economy and its safe management as 

an efficient investment in the health of 

humans and ecosystems.  

 

The Silay City Water District participated 

the 2017 World Water Day  celebration 

in a whole day affair organized by the 

Negros Island Region Water District 

Association (NIRWADA) hosted by the 

Dumaguete City Water District (DCWD).  

About 15 SICIWA personnel from the 

three Division (Administrative and Gen-

eral Services,  Commercial and Opera-

tions) went to Dumaguete City to join the 

delegation from various water districts 

in Negros Island.  
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S I C I W A  C E L E B R A T E S  W O M E N ’ S  M O N T H   
B Y :  J E N E V E R  O .  A Q U I N O  

S ilay City Water District  organized 

activities in March relative to the annu-

al National Women’s  Month Celebra-

tion (NWMC) in compliance with the 

Civil Service Commission Memo Circu-

lar #: 03 s.2017.  This year’s theme 

“We Make Change Work for Women”  

emphasizes that women should be 

active drivers in bringing  about posi-

tive changes and that they should reap 

from development efforts. 

 

As the world celebrates the  Interna-

tional Women’s Month (IWD) on March 

8, SICIWA  undertook the following  

activities to promote public awareness 

in the observance of the National 

Women’s  Month Celebration (1) Hang-

ing of  2017 NWMC Official  Streamer 

in the Office (2) Distribution of  Infor-

mation, Education and Communication 

Materials (Magna Carta of Women) 

brochure to concessionaires 3) Offered 

freebies (folded fans with NWMC print 

and candies) 4) Wearing of  T-shirt with 

National Women’s Month print. 

Then on March 25, SICIWA held a Women’s 

Forum  at the Town and Country Clubhouse,         

Talisay City  participated by all employees  

headed  by  General Manager Jose Luis G. 

Ledesma, Jr.  

                                                                               

The Resource  Speaker was Mrs. Marie June              

Pavillar—Castro, Gender and Development 

Advocate and Adviser of the  Provincial 

Council for Women who  talked about     

Gender issues  and Magna Carta of Women 

(RA9710).    

The event started with  an Orientation of                    

the Septage and Wastewater Management                 

of the Dumaguete City WD Septage Plant               

presented by General Manager Esperato A. 

Dicen.  In the afternoon,  a Water Caravan 

was conducted which commenced from the 

DCWD Septage Plant to Robinson’s Place, 

followed by a short program.  
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P eople need food every day to survive. 

Therefore, the importance of the “energy-

water-food” nexus cannot be overempha-

sized as they are the prime requisites for 

survival and the maintenance of the quality 

of life. Without energy there is no develop-

ment; without water there is no food; and the 

absence of food results in stunted growth. 

 

THE WATER NEXUS 

     There are four main rivers in Negros Occi-

dental: the Malogo River going to the north 

and northwest; the Bago River going from 

the central region of the province to the 

west; the Ilog River going from the southeast 

to the west; and the Talubangi River at the 

southernmost part, also going west. 

     The largest underground natural water 

reservoir in the province is located in the 

Silay watershed area, which is a part of the 

North Negros Forest Reserve — the largest 

contiguous forest area in the province of 

Negros. The identified underground water 

reservoir is bigger than all the other reser-

voirs of the province combined. 

     Today, the cities and towns of Negros 

Occidental get their water from underground 

aquifers by drilling artesian wells and shal-

low wells. The water utilities usually treat 

underground water by chlorination through 

above-ground reservoirs and pipe it to the 

consumers.   

THE FOOD NEXUS 

     Before World War II, Negros Occidental 

used to be a raising ground for pasturing 

cattle and hogs which were shipped by boat 

to Manila. There had only been a handful of 

sugar mills at the time. However, at the 

height of the expansion of the sugar crop 

due to premium prices of raw sugar in the 

1960s and 1980s, most of the grazing 

lands have been converted to sugarcane 

with the addition of several sugar mills. For 

so long, Negros Occidental has been a 

mono-crop economy dependent on sugar. 

     The sugar mills failed to diversify into 

other products, except perhaps for a few 

that ventured into sugar refining, furfural 

production, animal feed production, and 

other agri-business ventures such as raising 

livestock and prawn farming. Most, if not all, 

of the attempts to diversify horizontally and 

vertically were unsuccessful because of the 

absence of long-term strategic planning on 

the part of the sugar industry sector as a 

whole. The diversification and production of 

food products should be explicitly stated in 

a strategic businesss plan and in partner-

ships with the LGUs and the private busi-

ness sector. 

     In the area of agriculture, selected Ge-

netically Modified Foods (or GMFs) should 

be propagated, such as, BT corn, rice, coco-

nuts and vegetables. These high-yielding 

crops could save the Negrense population 

from hunger, especially since these crops 

are resistant to climate change and unwant-

ed insects. These crops are safe – contrary 

to what the radical environmentalists are 

trying to label it to be. This technology 

should be explored as it could solve the 

yield problems with other crops.  

THE ENERGY NEXUS 

     Lastly, the water-food nexus will not be 

complete without the equally important 

“energy nexus”. Without energy or power, 

water and food could not be used more 

efficiently for nourishment or for the produc-

tion of goods and services. 

     The practice of co-generation (the pro-

duction of heat and power at the same 

time) or tri-generation (with the addition of 

using exhaust heat for air-conditioning) in 

the sugar mills as well as in other industrial 

plants is starting to be applied by industry in 

order to step up the efficiency of the indus-

try as well as solving the lack of power that 

has plagued the  local economy of Negros. 

     Currently, the province is directly import-

ing electric power from Negros Oriental by 

land transmission and from Leyte, Cebu and 

Iloilo through submarine cables. However, 

this system is questionable at the most. 

T H E  N E G R O S  I S L A N D  “ E N E R G Y - W A T E R - F O O D ”  N E X U S  
 B Y :  D I R .  R O B E R T O  L .  M A S C U Ñ A N A   

S ilay City Water District was given an 

“Excellent” rating in government service by 

the Civil Service Commission (CSC). This 

was a result of the CSC’s 2016 Report 

Card Summary on the quality service of 

frontline government offices. 

   The Report Card Survey, conducted from 

March to December 2016, rated the ser-

vice delivery of selected cities and munici-

palities, barangays, local water districts, 

state universities and colleges (SUC) and 

branches of the Land Bank of the Philip-

pines. The said offices were graded for 

their compliance with the Anti-Red Tape 

Act, such as the posting of a Citizen Char-

ter, observing the No Noon  Break Policy, 

wearing of ID’s or name plates, having 

Public Assistance/Complaints Desk (PACD) 

and having Anti-Fixer initiatives. 

     The survey also gave scores based on 

clients’ overall satisfaction in terms of   

service quality and feedback on facilities 

and the physical layout of the office. 

    SICIWA received the highest “Excellent” 

rating among the 213 local water districts 

which were also rated on their perfor-

mance in the application and installation 

of new service connection, office collection 

of water payment and processing of re-

quest for service in reconnection. 

    The Sangguniang Panlungsod also 

passed Resolution No. 17-082 commend-

ing SICIWA for ranking number one among 

the 213 water districts rated. 

    Offices which garnered “Excellent” final 

descriptive ratings in the Report Card Sur-

vey (RCS) shall be considered for the CSC 

Seal of Excellence Award. They will be sub-

jected to a two-phase validation process. 

   Having been rated “Excellent” entails a 

bigger challenge for SICIWA to improve 

more on its services to its concessionaires 

and to the city of Silay as a whole. 

  
     

 

Source: http://www.rappler.com/move-

ph/issues/corruption/160311-csc-report-card-

survey-2016-ratings-government-service 



 

 

 

 

 

 

 

 

A young and very poor newlywed couple 

lived in a small farm. One day the husband 

told his wife that he will travel far away to 

look for work. He searched for days until 

he was accepted by a farmer. After 20 

years, the young man decided to go home 

and asked his boss for his salary. The 

boss agreed but offered him a deal: to give 

him his hard-earned money or to give him 

3 pieces of advice. If he accepted the 

money, his boss will not give him the 3 

pieces of advice; however, if he accepted 

the 3 pieces of advice, he will not receive 

his money.  The man reflected on it and 

decided to take the 3 pieces of advice. 

They were 1) Never take shortcuts in your 

life: shorter and unknown paths can cost 

your life; 2) Never be too curious, for curi-

osity towards evil can be deadly; and 3) 

Never make decisions in moments of  

anger or pain, because when you repent, it 

could be too late. His boss also gave him 3 

loaves of bread; 2 are for him to eat dur-

ing the journey and the last is for him to 

eat with his wife when he gets home. On 

the way home he met a man who showed 

him a shortcut. The man remembered the 

1st piece of advice and kept walking on 

the long path. Days later, he learned that 

the shortcut led to an ambush. A few days 

later, he found a small shack where he 

could rest. During the night he heard a 

terrifying scream. Before he could exam-

ine it, he remembered the 2nd piece of 

advice and ignored the screams. In the 

morning he was told that the screams 

were from a deranged man who kills peo-

ple. The man continued his journey and 

soon saw his house. But when he came 

closer he saw that there was a young man  

 

inside the house with his wife! Filled with 

bitterness, he decided to confront them. 

However, he remembered the 3rd piece of 

advice and resolved not to make hasty 

decisions. The next day he went to his 

house and faced his wife. He told her how 

hurt he was by her betrayal. His wife told 

him that the young man he saw was their 

son. Upon hearing that, he asked for her 

forgiveness and hugged his son. Thereaf-

ter, they prepared to eat the last bread the 

man had. When he broke the bread they 

found all his money inside. In fact, there 

was even more than the right payment for 

his years of hard work! 

Source: (www.elitereaders.com/) 
 

Reflection:  God is like this boss. When He 

asks us to make sacrifices, He wants to 

give more than what we give Him. May this 

three  pieces of advice be a reminder to us 

not only in our work but also in our person-

al life. God wants to give us His unique 

wisdom as well as material blessing.  
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EMPLOYEES’ CORNER

LOYALTY AWARDEES — FEBRUARY  2017 

Delia G. Acerada, Customer Service Asst. C 

— 30 years 

Dominador V. Dela Peña, Jr., Water Res. 

Fac. Operator – 20years  

Armando  P. Reparo, Water Res. Fac.  

Operator – 20 years  

SPIRITUAL FORUM 

March 01, 2017 

PHYSICAL FITNESS PROGRAM STARTED 

FEBRUARY 28, 2017  

Hataw and Fun Walk every Tuesday and 

Thursday  

SEMINARS AND TRAININGS 

GSIS Electronic Remittance File (ERF) Han-

dlers  Orientation and Re-Training — Janu-

ary 24, 2017 (Susan M. Solis, Jenever O. 

Aquino and Restia Jeane P. Enarle) 

►►►SP of Silay commends SICIWA from Page 1  

 

The presentation also paved the way for 

them to inform the SP of Silay of the water 

district's recent achievement in the Anti-

Red Tape Act  2016  Report Card  Survey 

(ARTA-RCS) of the Civil Service Commission 

(CSC). The Silay City Water District was 

subjected to the survey last June 14-16, 

2016 to assess its compliance with the 

ARTA provisions (Citizen’s Charter, Anti-

Fixer Campaign, ID/Nameplates, No Hid-

den Costs, Public Assistance/Complaints 

Desk (PACD) and No Noon Break) and 

Overall Client Satisfaction (Frontline Ser-

vice Provider, Service Quality, Physical 

Setup/Layout, Basic Facilities and  Re-

spondent-Client Satisfaction). 

 

 

With a final numerical rating of 92.92  

percent equivalent to a final descriptive 

rating of EXCELLENT, the Silay City Water 

District ranks Number 1 among the 213 

local water districts rated for performance 

in the application and installation of new 

service connection, office collection or 

water bill payment, and request for service 

or reconnection in LWDs frontline service. 

 

With these, the Sangguniang  Panglungsod 

ng Silay passedresolution commending the 

Silay City Water District. The recognition 

and support of the Local Government of 

Silay has become an  inspiration to the 

men and women of SICIWA to continue to 

work and to carry on with its mission to 

deliver excellent service to the people of 

Silay. 

 

T H R E E  P I E C E S  O F   A D V I C E  V E R S U S  2 0  Y E A R S  S A L A R Y   
                     B Y  :   M I C H A E L  J O H N  F R A N C I S   B .   D I C T O   

Streams from the    Heart   
 

 

A   healthy  workforce  predicates good performance and optimum productivity. The Silay City Water District ‘s Human Resource       

Program  under Health and Wellness includes programs that help employees manage their emotional well -being. One of the activities im-

plemented was the group therapy that facilitates  the creation of trust among co-workers by social sharing of emotions. It is conducted 

every Monday during the flag ceremony where a representative from the assigned Division does the experience sharing about work.    
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T he Silay City Water District in            

coordination with the City Government of 

Silay and the Sangguniang  Panlungsod 

recently held a ceremonial launching of the 

Waterline Extension Project at Bonbon 

Villages Phase I, II & III, Brgy. E. Lopez, 

Silay City on February 10, 2017.  

 

 

   Silay City Mayor Hon. Mark Andrew Arthur 

J. Golez led the ceremonial launching of 

the project  together with Vice-Mayor 

Joedith Gallego, Members of the SICIWA 

Board of Directors  headed by Chairperson 

Carmen A. Flor, General Manager Jose Luis 

G.     Ledesma, Jr.  and Brgy. Capt. Debbie 

Jinon. The activity was also attended by the 

residents of  Bonbon Villages, Brgy. E. 

Lopez, Silay City.  

 

 

   The project will be composed of  pipelay-

ing of transmission and distribution pipe-

lines with an estimated length of  Seven 

Thousand (7,000)  meters, drilling of 

deepwell, construction of pumping station 

facilities  and appurtenances.  

 

 

 The ESTIMATED TOTAL BUDGET for the   

CONTRACT is  Ten (10) million.  The source 

of fund will be taken from the savings of  

Top Photo: Silay City Mayor, Hon. Mark Andrew Arthur Golez(center) together with Brgy. Capt. Debbie Jinon of 

Brgy. E. Lopez, Vice-Mayor Joedith Gallego, SICIWA Board of Directors,  Dir. Roberto Mascunaña, Chairperson 

Carmen Flor, Dir. Jose P. Ledesma III, Ph.D, Dir. Amelia Inocencia Yusay, Vice-Chairman Nicanor Gerald K. Jison 

and General Manager, Jose Luis G. Ledesma,Jr.(from left to right).  

Above :  Mayor  Mark Andrew Arthur Golez  gives message to the residents of Bon-Bon Bonbon Villages                          

Phase I, II & III, Brgy. E. Lopez, Silay City 

the water district on its Internal Cash    

Generated Fund (ICGF).   

 

The realization of this project is part of  

the water district’s  Strategic Plans and 

Programs under its thrust of providing 

safe water for the waterless and the         

marginalized. This will directly benefit 

the 1,500 households or a total of 

7,500 individuals in the said             

resettlement  area.  
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O n February 25th 2017, The           

Operations Division of Silay City 

Water District successfully fin-

ished the replacement and in-

stallation of the new 250mm di-

ameter steel bridge crossing 

pipeline located at the Matagoy 

Bridge, Brgy. Rizal, Silay City. 

This project aims to reduce the 

Non-Revenue-Water (NRW) or 

the water losses of your water 

district. The budget for this work 

accomplishment was taken from 

SICIWA’s Internal Cash Generat-

ed Fund (ICGF) and all the labor 

component was done By Admin-

istration. This shows the compe-

tence and capabilities of the     

district’s manpower since there 

were no       outsourcing done on 

this challenging, yet delicate con-

struction work.  

 

Good job, boys! 

BEFORE : Showing the water leakage at the bottom of the 250mm diameter Corroded Steel 
Pipeline 

AFTER :  Showing the newly replaced 250mm diameter Steel Pipeline 


