FORM A

PERFORMANCE TARGETS
LwWD NAME : SILAY CITY WATER DISTRICT
MFOS AND PERFORMANCE INDICATORS FY2014 ACTUAL FY 2015 RESPONSBLE FY2015 ACTUAL ACCOMI
ACCOMPLISHMENT TARGET OFFICE/UNIT ACCOMPLISHMENT RATE
(1) 2) 3) @) (5) (6 0]
A. Water Facility Service
2015 Budget
P11 (Quantity) of barangay with
Access to potable water access to potable water 10 of the total 10 of the total Commercial Division
against the total number of 16 16 (o] Division
barangays with in the coverage 62.50% 62.50%
of the LWD
Pl 2 (Quality) Percentage of household
Reliability of service connection receiving 24/7 80% 80% Operations Division
supply of water
PI 3 (Timeliness) Source Capacity of LWD to
Adequacy meet demands for 24/7 157:1 1.4:1 Commercial Division
supply of water O Division
B. Water Service
2015 Budget =
Pl 1 (Quantity) Percentage of unbilled water 39% 55% Commercial Division 2014- Basad on Net Producton
NRW to water production [o] Division [2015-Based on Gross Producton
P12 (Quality) Average deviation from
Potability PNSDW (chlorine residual Zero Deviation Zero Deviation Operations Division
requirements) from January 1
to December
PI 3 (Timeliness) Average response time to
Adequacy/Reliability restore service when there 1day 1day Operations Division
are interruptions Rased on the 24 hours 24 hours
Citizen’s Charter of LWD
____|proposed for approval by CSC £




MFOS AND PERFORMANCE INDICATORS

(1)

FY2014 ACTUAL
ACCOMPLISHMENT
(2)

FY 2015
TARGET
(3)

FY2015 ACTUAL

(a)

(5)

ACCOMPLISHMENT
RATE
(6

Support to Operations (STO)

2015 Budget

Pl1

Staff Productivity Index
The Staff Productivity Index of
one(1) position for every one
hundred (100) service
connections from Category D
and one Hundred twenty (120)
service connections for
Categories A to C, shall be
strictly observed in the
determination of the total
number of positions in an LWD
-inPI3)

1:191

1:191

Commercial Division

Admin. & General Serv.

Pl 2

Reliability of service

of water rate to consumers
with access connections
Water rates for the 1st 10 cu.m.
muts not exceed 5% of the
average income of LIG

Php255.00

3%

Php255.00

3%

Office of the GM

PI3

Customer satisfaction
of Customer

Complaints acted upon against
received complaints

100%

Commercial Division

General Administration and Support Services (GASS)

2015 Budget

Pl 1 (Quality)
Reliability of service

Financial viability &
sustainability of LWD
operations (Collection Ratio

Operationg Ratid, Current Ratio

Collection Ratio : 89%
Current Ratio: 5:1
Operating Ratio : 75%

Collection Ratio: 89%
Current Ratio: 5:1
(Operating Ratio : 75%

Admin. & General Serv.
Commercial Division




MFOS AND PERFORMANCE INDICATORS

(1)

FY2014 ACTUAL FY2015
ACCOMPLISHMENT TARGET
) (3)

OFFICE/UNIT
(@)

FY2015 ACTUAL
ACCOMPLISHMENT
5)

Pl 2 a. Compliance with COA
reporting requirements in
accordance with content
and period of submission

Submission of five financial
reports i.e. Balance Sheet,
Statement of Income and Expense
Statement of Cash Flow
Statement of Government Equity
Notes to Financial Statement
Report on Ageing of Cash Advance

12 reports 12 reports

1report 1 report
1report

4 reports 4 reports

Admin. & General
Services Division

monthly

annually
annually
quarterly

b. Compliance with LWUA
reporting requirements in
accordance to content and
period of submission

i.e. Monthly Data Sheet,
Balance Sheet, Income
Statement, Cash Flow
Statement, Microbiological
Physical/Chemical/Chlorine
residual report,

Approved WD budget

/ Annual Procurement Plan,
Annual Report

12 reports 12 reports

1report
1report

1report
1 report

1 report 1 report

Admin. & General
Services Division
Operations Div.

monthly

annually
annually
annually

Prepared by

—_
JENEVE] AQUINO SUSAN LIS
ind. Rel int. Officer B Admin. & Gen/Serv! Div. Mgr

Recommending Approyal

ROSEMABRIE M. DUMABOC
Commefcial Div. Mgr.

RO L. NABALONA

Operatigas Division Mgr.

Approved by :




FORM A-1
DETAILS OF DELIVERY UNIT /OFFICE PERFORMANCE INDICATORS AND TARGETS

LWD NAME :  SILAY CITY WATER DISTRICT

‘Major Final Outputs Performance FY0s FYao1s Porformance FY0s 215 Performance s | T owans
Responsible Bureaus Indicator 1 TARGET for Performance | ACCOMPLISHMENT Indicator 2 TARGET for Performance ACCOMPLISHMENT Indicator 3 TARGET for Performance | ACCOMPLISHMENT | REMARKS
Indicator 1 for Performance. Indicator 2 for Performance Indicator 3 for Performance
Indicator 1 Indicator 2 indicator 3
) @ [c] ) ] © ® ) © (10) )
|A. Water Facility Service
Commercial Division 10 barangays.
Operations Division 6250%
T
Operations Division |cnnecicn recmmng 247 rocerved 247 suppey of waner
[sugily of water
Delivery Unit 3  Souce Capsoty of LWO
Operations Division o mee camancs 247 s
|Suoly of waner
Water Distribution Service'
— Dawery UnRT | o Roeaoe o T
‘Commercial Division water producton waler production
Operations Division v |sve rmermgnons based on e
[Cazens Crarter of (WD
Jpoorestr
i <
Operations Division |requrrements) rom Zero Devason.
|January 0110
December 31
VUART
T,
Admin. & General | The Staff Productiety Index of
Services Division  fonet) postion forevery cnw. 1191
[Puncred (100) senvce.
|connectons tom Category O
and one Hundred heenty (120)
|servics conmections
[Catogones A 1o C, shefl be
|y ctwerved i the
[ dsterrrenaton of the tot
rumber of postions i an LWO.
nA3




Delivery Unit 2
Office of the
General Manager

ot waner rate 10 corsumars

[Wotes st fx e st cum.
|mets ok xcoed 3% of e
|average come ol UG

VOATS
Commercial
Division

Delivery Unit
Admin & General

[sossinatioey o LWO

|Operationg Rat, Curend Raio

12 reports
1 report
4reports

annually
annually

Delivery Unif 7

Defivery Uil 1

Freparad by

JENE' AQUINO

Ing Mo igrt Offcer B

Racomnlenging Approval

SUSANAL SPLIS M. DUMABOC
Admuy & Gen Sery D Mgr Dwv. Mgr.




