FORM A

PERFORMANCE TARGETS AND ACCOMPLISHMENTS

LWONAME - SILAY CITY WATER DISTRICT
MFOS AND PERFORMANCE INDICATORS FY2014 Aﬂm FY 2015 RESPONSBLE FY2015 ACTUAL ACCOMPLISHMENT REMARKS
) ACCOMF;ZI)SHMENT TARGET OFFICE/UNIT ACCOMPLISHMENT RATE
B Water Facility Service Management 3) (4) (5) (6) {7)
@15 Budget j
PI'1 (Quantity) Percentage of barangay with 4
Access to potable water access 1o potable water 10 of the total 10 of the total Commercial Division 10 of the total
against the total number of 16 baranggays 16 baranggays | Operations Division 16 baranggays 100%
barangays with in the coverage 62.50% 62.50% 62.50%
of the LWD
PI 2 (Quality) Percentage of household
Reliability of service connection receiving 24/7 80% 80% Operations Division 100% 125% W
supply of water
P1 3 (Timeliness) Source Capacity of LWD to
Adequacy meet demands for 24/7 1.57:1 14:1 Commercial Division 1341 104.5%
supply of water Operations Division
B. Water Distribution Service Management \
2015 Budget |
Pi 1 (Quantity) Percentage of unbilled water 39% 55% Commercial Division 48.37% ‘ 113.7% YO\LBMMNHP@MM X
NRW to water production Operations Division 2015-Based on Gross Producbon
Pl 2 (Quality) Average deviation from
Potability PNSDW (chlorine residual Zero Deviation Zero Deviation Operations Division Zero Deviation 100%
requirements) from January 1
to December
PI 3 (Timeliness) Average response time to o 5
Adequacy/Reliability restore service when there 2: :ay : 41 :::’rs Operations Division 2: :Zer Lo
ours

are interruptions based on the
Citizen's Charter of LWD
proposed for approval by csc




MFOS AND PERFORMANCE INDICATORS

1)

FY2014 ACTUAL
ACCOMPLISHMENT

(2)

FY 2015
TARGET
3)

RESPONSBLE
OFFICE/UNIT
(4)

ACCOMPLISHMENT

FY2015 ACTUAL

(5)

ACCOMPLISHMENT

REMARKS
RATE
(6) 7

Support to Operations (STO)

2015 Budget

Pi 1

Staff Productivity Index
The Staff Productivity Index of
one(1) position for every one
hundred (100 service
connections from Category D
and one Hundred twenty (120)
service connections for
Categories A to C, shall be
strictly observed in the
determination of the total
number of positions in an LWD
-inP13)

1:191

1:191

Admin. & General Serv.
Commercial Division

Office of the GM

1:239

125%

P1 2 Affordability
Reliability of service

Reasonableness/Affordability
of water rate to consumers
with access connections

Water rates for the 1st 10 cu.m.
muts not exceed 5% of the
average income of LIG

Php255.00

3%

Php255.00

3%

Commercial Division

3%

100%

Pi3

Customer satisfaction
Percentage of Customer
Complaints acted upon against
received complaints

100%

100%

100%

100%

L_,__J/-’J///J——u

General Administration and Support Services (GASS)

Collection Ratio: 89%

Admin, & General Serv.

Collection Ratio: 91%

2015 Budget
P11 (Quality)
Reliability of service

Financial viability &
sustainablfity of LWD
operations (Collection Ratio

Collection Ratio : 89%
Current Ratlo; 5:1
Operating Ratio : 75%

Current Ratio: 5:1
Operating Ratio : 75%

Commerclal Division

Current Ratio: 5:1
Operating Ratio : 76%

|

\
102%
100%
99%

Operationg Ratio, Current Ratio



MFOS AND PERFORMANCE

INDICATORS Y2014 ACTUAL FY 2015 RESPONSBLE FY2015 ACTUAL | ACCOMPLISHMENT REMARKS
a ACCOMPLISHMENT TARGET OFFICE/UNIT ACCOMPLISHMENT RATE
8. Comphisnce with COA @ & = - = =
EPOrLing requirements in
Cordance with content
and penod of submission

Submission of five financial i
repors 1 e Balance Sheet, {

Statement of income and Expense ,‘ 12 reports 12 reports
Statement of Cash Flow ,’

Statement of Government Equity | 1 report 1 report 1 report 100% iy

Notes 1o Financial Statement 1 report 1 report Hirepiot N Sy
Report on Ageing of Cash Advance 4 reports 4 reports 4 reports 100% quarterly

Admin. & General 12 reports 100% monthly
Services Division

b. Compliance with LWUA
feporting requirements in
accordance 10 content and
period of submission

L.e. Monthly Data Sheet,
Ralance Sheet, Income
Statement, Cash Flow 12 reports 12 reports Admin. & General
Statement, Microbiological Services Division
Physical/Chemical/Chlorine Operations Div.
residual report,
Approved WO budget 1 report 1 report
/ Annual Procurement Plan, 1 report 1 report
Annual Report 1 report 1 report 1 report

Prepared by : Recommending /

ind., Re Ommﬂ Admin. & C Div. Mgr. Operaﬂofumﬁslon Mgr.

12 reports 100% monthly

1 repont 100% annually

1 report 100% annually
100% annually




FORM A-1
DETAILS OF DELIVERY UNIT JOFFICE PERFORMANCE INDICATORS AND TARGETS AND ACCOMPLISHMENTS
LWONAME - SILAY CITY WATER DISTRICT
nl’"" 4 :‘f’_o'“"“' ':":“" e FYas FY15 Performance P15 Frans Perdormance IS F115
P o 1 TARGET for Pertormance | ACCOMPLISHMENT Indicator 2 TAAGET for Performance ACCOMPLIGHMENT indicator 3 TARGET fot Pedormance | ACCOMPUSHIENT | REMARYS
Indicator 1 for Performance Indicator 2 for Pertormance Indicator 3 for Petormanca
Indicator 1 Indicator 2 indicator 3
) 2 (%) (4 (5) (6) m (®) ] (o 1)
[A. Véatsr Facility Service Management
Delivery Unit T Vot iy of Cascarginy wilh
Commertcisl Division  |acess 1o poutss waser 10 barangays 10 barangeys
Operations Division  |ageest te 1wt mumtar of G2 % 62 45%
LatarGayy wiih i e
cometinge of 16 | W)
ry Unit 7 (psr =y (e 7] TR A irrat I8 caimidints | R st (W a4 idsAvs
Operations Division crawaaon tecnng 2401 tacmmeet ZATT sapphy ol wies | 1ianed 2401 gy of widet
iy Of wier
Delivery Unit 3 Saion Cagacty of LD .
Vo trat it ta fa 2411 144
Operations Division .
[B. Water Distribution Service Management . o T fLUTYT Ty g7 Prvrer
Delfiery Unf T [Porcariage ol w3 waie AT % O 16 Al :::'::‘Y‘::_ﬁ i) T S e
Commerclal Division  Jio watsl produdion wade! (400uCkn 6 KA Lt 0t
Operations Division (o azmrs Chsnat oL WO
(eqrmd Vot ot tiy CAL,
THTOW (ke reowdanl
Delivery Unit 2 18] rom 246 ointion 20 Doviaion
Operations Division .u;mry 0110
Lecember 31
Dellvery Unit 3 \ \‘
it Support to Operations (610)
Dalivery Unit T I Ttk Tkt
Admin. & General The Saff Procuchvity ndex of 1191 1239
Services Division ahe(1) postiin Kf every Gw ’
Ryt d (100) pervice
Jconnectons from Category O
and one Hundied twenly (120)
V0P COnnotions ke
Catepones A lo C. shall be
ity chesiviud in ihe
debermination of the K
armbed (f poadione n an LWD

nMy
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